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What is Services Advisor:

* An online web platform for Cluster Coordinators and protection
service providers (service mapping tool)

* Provides up-to-date information about availability of humanitarian
assistance/protection services in precise locations in Irag

e Services Advisor is available in English, Arabic and Kurdish

* For now, Service Advisor will only include National Protection
Cluster services (GP, GBV, CP, HLP, MA).



Advantages of Services Advisor:

Comprehensive service mapping tool that covers National Protection Cluster/sub-clusters

Organizations are able to visualize their services on an interactive map

Services Advisor support the referrals among humanitarian protection partners

Services Advisor is user friendly and provides the ability to add many services in one location

Partners are able to add many details/information about their services

Add details about the service that are not available usually in the 4Ws

Services are uploaded one time only on the Services Advisor Platform

* However, partners will be requested to revise/update their services every 6 months and/or every time
there are changes in programming/services offered by their organisation




How does it work:

e Link to Services Advisor:
* https://iraq.servicesadvisor.org/#/

* Users of Services Advisor can filter by:

* category of service (such as GBV, CP, GP, HLP and Mine Action
services),

* |ocation,
* service provider and,
* eligibility/referral criteria.


https://iraq.servicesadvisor.org/#/
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Search by category and Find services that do not Desktop and mobile web Language localization
organization require referral app version

List view and zoomable map Find the service provider Analytics to see most Easily create and
view of services info closest to you accessed services download reports
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Frontend (interactive map)
is accessible publicly

Filter by

you can filter by the
organization and see what
services are provided

When vyou select an
organization, the map will
automatically zoom in the
services available in that
area.
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Frontend (interactive map)
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is accessible publicly

You can switch to Arabic
or Kurdish from here

When you click on one of
the services, the tool will

show more details on the
service

(eg. we selected IID
organization that provides
GBV Awareness Raising
activities).
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PROTECTION: Ninewa: 834
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is accessible publicly -
Arabic view of the
service

If you decide to refer
cases to this service
provider, you can find the

focal point details in the
back end of the system.

To login to the back end
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https://admin-iraq.servicesadvisor.org/
mailto:shehadeg@unhcr.org

How to login to Service Advisor — Back end

* Admin features and referrals options can be found in the “back end”” of
Service Advisor system
e Users need to have access to it;
* In order to request access, please contact shehadeg@unhcr.org

* Back end - https://admin-irag.servicesadvisor.org/
* Click “login here”

* Login with your password

* |f you forgot your password, click “request new password” and then add the email address you
registered with the fist time

* You will receive an email with the link on how to change your password; click the link and then
add your new password

Please see upcoming slides on how to access the “back end” of Service Advisor
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Login Page

HOME /

MY ACCOUNT

My Account
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You can also choose the

/
% Iraq National Protection Cluster

language  from  here [ UEeIELEE R

(Kurdish, Arabic or
English)

HOME SHEHADEG

You can navigate among
four pages within the user Shehadeg

page: View Edit

@) Norwesian Pecpies Aig
My account/User page

Organization page

Log out from Service

Advisor
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UNHCR

The UN Refugee Agency

Tanage display

NPA

Norwegian People's Aid https://www.npaid.org

UNHCR

United Nations High Commissioner for Refugees
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You can search by

. . . Search Title
service title, location, e L
organization,
. Organization Services Provided Accessibility
population group.
Coverage ocation —Population Group
In-Take Oteria Partner Type

Exclude Expired Service Locations
Show Only Expired Service Locations




Services Page (for
data entry and
referrals)

You can search by
service title, location,
organization, population

group.

In this example we will
filter by the organization
“ID”. The tool will show
all 11D services — click the
service based on
location.

Search Title D

Displaying 1 - 1 of 1
] Export to GV

Choose some options Choose some options Choose some options
Choose some options Choose some options

PROTECTION: Ninewa: 834

MNineya » Non-Camp @ Tilkaef » Markaz Tilkaef » Bysan

-PROTECTION » Child Protection » Case Management
PROTECTION » Gender Based Violence » A
PROTECTION » Gender Based Violence » Case Management Services (GBW)
PROTECTION » Gender Based Violence » GBW
PROTECTION » Gender Based Violence » Psycho-Social Support
PROTECTION » Gender Based Violence @ Recreational and Vocational Activities
PROTECTION » Gender Based Violence » Referral Pathways

PROTECTION » Gender Based Violence @ Training and Mentoring (GBYW Prevention & Response) »

Snecialhized & wvire Provider=PROTECTION » Gender Bacsaed Violenre » Women Centers s



Services Page (for
data entry and
referrals)

Once you click on the
desired service, the tool
will show you all the

details, including the
focal point details
(which are not available
on the public view); in
this way you will be
able to refer the case
based on the listed
service requirements.
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Sunday to Thursday

Home visits, Hotline and follow up home visit, Outreach, Referrsis only, Walk-in, Walk-in & Outreach

4: Nationslity Certificate (Shehadat jinsiya), Civil ID Card, Birth certificate,
Marriage/divorce certificate, Desath or missing person certificate, Copy of ID document(s)
No restriction
Open to sll, Legsl Needs (e.g.documentation, detention, family law. etc.), Psycho-social support needs
GBV survivors, Child at risk (e.g Children out of school), Unaccompanied or separated child,

Youth/ Adolescents, Parent or caregiver. Persons with disabilities

Telephone on a per case basis

ame:  Ahmed Al-nuaimi

ss.mosul@iidiragi.org

Beneficiary spproaches receiving organisstion, Follow up call by organiztion
s Case by case basis

1D 2z 5 achanz To be requested by the sending organisation, With consent of the beneficiary
Email to refering organisstion, Phone csll to refering organisstion
Sending back signad Inter-Agency Referral Form (JARF)

Jelzy. Case by case basis

Complainis/feedback collection box in offices/community center
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Protection Cluster
Iraq

For technical support please contact:
Ghassan Shehadeh — NPC
SHEHADEG@unhcr.org
Skype — Ghassan87

NPC Services Advisor is developed with support of Peace Geeks Society http://peacegeeks.org



mailto:SHEHADEG@unhcr.org
http://peacegeeks.org/

Thank you

National Protection Cluster Team
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